
After Sales Supply Chain Software

Accelerate Productivity, Drive Pro�tability
Business Analytics

The DEX Systems Business Analytics solution accelerates productivity and drives profitability through greater operational visibility. 

The solution provides unparalleled operational control and visibility through the use of robust business information.  It monitors 

and tracks crucial key performance indicators (KPIs) that accurately reflect the state of operations, and pinpoints exceptions for 

action and intervention. The DEX Systems Analytics solution was specifically designed to aid in the control and simplification of 

after-sales supply chains, and reflects our deep understanding of your unique challenges.  

The DEX Systems Business Analytics solution is part of 

the DEX Systems family of solutions, a cloud-based or 

on-premise software platform designed to manage 

and control all aspects of your after sales supply chain.   

Whether you implement a single solution at a time or 

the entire platform, DEX Systems helps simplify your 

operations, while enabling informed decisions that 

result in greater productivity, cost reductions, and 

improved customer satisfaction. 

• Real-time monitoring

• Financial performance analysis

• Operational KPIs and metrics

• Standard and ad-hoc queries

• Exception alerts and notifications 

• Trending analysis

• Real-time visibility into overall business performance

• Greater productivity and throughput

• Cost and profitability dissection 

• Spotlight on processes needing improvement

• Up front corrective and preventive measures to remedy exceptions

• Improved performance in meeting goals and objectives
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